Installation Procedures for the EWOSS 1.0.5 Windows 2000 Supplemental Driver

This communication port driver enables the usage of a Windows 2000 or XP laptop to be used for reprogramming the APR39A(V)1.  The driver enables the interface of the communications port of the computer and the APR39A(V)1.  Install this driver only if your system is running Windows 2000/XP.  Once the driver is installed, you will be unable to use your communication port for other types of communication (. i.e. STU-III/STE SIPRNET dial up) until you replace the EWOSS driver with the generic Microsoft communication port driver.  The driver issue is the result of the computer utilizing Power Management.  If you are experiencing difficulties running the latest version of EWOSS and the MLV module, your Windows 2000/XP system likely uses Power Management.  You can inspect your system to see if it uses Power Management.  

1.) Open the control panel (from Start Menu ( Settings ( Control Panel).

2.) Double click on the System icon.

3.) Click on the Hardware tab.

4.) Click on the Device Manager button, which will open a window similar to this:
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Expand the Computer property.  If you see ACPI, or some related power management mechanism, your computer uses Power Management.  Your computer is probably running Windows 2000 and XP and you will need to install the driver.  If you do not see ACPI or a related power management tool, your system does not need the supplemental driver. 

To install the EWOSS 1.0.5 driver:

1.) In the Device Manager window, expand the Ports property.  

2.) Select and double-click the port which will connect to the APR39A(V)1/3/4 (i.e., COM1 or COM2)

3.) Click on the Driver tab of the window you opened:
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Click the Update Driver button.  Click Next.

5.) Select the lower radio button (i.e., “Display a list…”) so that you can choose a specific driver.

6.) Click the Have Disk button.

7.) Click the Browse button and locate the sernew.inf file on the CD-ROM in the driver folder.  If you do not have the CD-ROM that you used to install the latest release of EWOSS software, you will find the file in the driver’s directory under the system directory.  This is most likely c:\winnt\system32\drivers.  Select the file and click Open.  Click OK.  

8.) Click Next.  The system will warn you that the driver may be harmful.  The driver is not harmful.  Click Yes.  Click Next.

9.) If you installed the driver from your hard drive, the system may ask you for the sernew.sys file, which is also in the system driver directory where you found sernew.inf.  

10.) When the serial port driver installation is complete, click Finish.

11.) The driver information table should now read, 

Driver Provider: COMM-DRV/NT

Date: not available

Version: 5.0.2400.1

Click Close.

12.) If you have not already done so, remove the installation CD.

13.) If not prompted, reboot your computer.

Congratulations!  You have installed the supplemental serial port driver.  EWOSS and MLV should now work properly.

IMPORTANT!  When the supplemental serial port driver is installed, you will be unable to use your computer to access ARAT Ft. Monmouth SIPRNET dial up or to dial directly into the MSEWDDS.  You must reinstall the Microsoft serial port driver by returning to the Device Manager as discussed in Step 4, and then letting the Device Manager find the correct driver.

To reinstall the Microsoft serial driver:

14.) In the Device Manager window, expand the Ports property.  

15.) Select and double-click the port which will connect to the APR39A(V)1/3/4 (i.e., COM1 or COM2)

16.) Click on the Driver tab of the window you opened:

17.) Click the Update Driver button.  Click Next.


18.) Select the lower radio button (i.e., “Display a list…”) so that you can choose a specific driver.

19.) Click the Next button.

20.) Under the Models Windows, highlight the first choice, Communications Port.  

21.) Click Next.  The system will prompt you that a driver is already installed on the communication port.  Click Next.

22.) When the serial port driver installation is complete, click Finish.

23.) The driver information table should now read, 

Driver Provider: Microsoft

Date: 11/14/1999

Version: 5.0.2183.1

Click Close.

24.) If not prompted, reboot your computer.

IMPORTANT!  When the Microsoft serial port driver is installed, you will be unable to use your computer to reprogram MDS files using EWOSS.  You must reinstall the EWOSS supplemental serial port driver.

